Clinic-Link Transport — Terms & Conditions & Consent Information

By confirming your booking with Clinic-Link Transport, you are agreeing to all terms and
conditions outlined in this Consent Information Form.

1. Service Overview

Clinic-Link Transport provides safe, reliable transport for clients attending medical
appointments and related services.

2. Consent to Transport

By confirming a booking, you consent to being transported for medical or support-related
appointments.

3. Medical Information

Clinic-Link Transport does not administer medications. Any medical information provided
is only used to ensure safe travel.

4. Safety & Behaviour Requirements

- Seatbelts must be worn at all times unless medically exempt.
- No abusive or aggressive behaviour.
- Staff will assist with mobility if required.

5. Privacy & Data Protection

All personal information is handled in accordance with UK GDPR and the Data Protection
Act. Data is only shared with staff involved in care or in emergencies.

6. Incident Reporting

Photos may be taken strictly for incident documentation only, never for publicity, where
consent has been provided.

7. Agreement
By confirming your booking, you acknowledge and accept all points listed above.



